
Your rights What does this mean? 

The right to be informed You have the right to obtain clear, transparent and easily understandable information about how we use your 

personal data, and your rights. This is why we are providing you with the information in this Policy. 

The right of access You have the right to access to the personal data we hold about you (subject to certain restrictions).  

We may charge a reasonable fee taking into account the administrative costs of providing the information. 

Requests manifestly unfounded, excessive or repetitive may not be answered to.  

To do this, please contact us at the details below.  

The right to rectification You have the right to have your personal data rectified if it is incorrect or outdated and/or completed if it is 

incomplete.  

To do this, please contact us at the details below.  

The right to erasure/right to be forgotten In some cases, you have the right to have your personal data erased or deleted. Note this is not an absolute 

right, as we may have legal or legitimate grounds for retaining your personal data.  

If you would like us to delete your personal data, please contact us at the details below. 

The right to withdraw consent at any time for data 

processing based on consent 

 

You can withdraw your consent to our processing of your data when such processing is based on consent. The 

withdrawal of consent shall not affect the lawfulness of processing based on consent before its withdrawal. We 

refer to the table inserted in section “what data do we collect from you and how do we use it” especially the 

column “What is our legal basis for processing your data?” to identify where our processing is based on consent. 

If you would like to object to withdraw your consent, please contact us at the details below.  

The right to object to processing based on legitimate 

interests 

You can oppose at any time to our processing of your data when such processing is based on the legitimate 

interest. We refer to the tables inserted in section “what data do we collect from you and how do we use it” 

especially the column “What is our legal basis for processing your data?” to identify where our processing is 

based on legitimate interests. 

To do so, please contact us at the details below.  

 



The right to lodge a complaint with a supervisory 
authority 

 

You have the right to contact the data protection authority of your country in order to lodge a complaint against 

the data protection and privacy practices of L’Oréal.  

Do not hesitate to contact us at the details below before lodging any complaint with the competent data 

protection authority. 

 

The right to data portability You have rights to move, copy or transfer data from our database to another. This only applies to data that you 

have provided, where processing is based on a contract or your consent, and the processing is carried out by 

automated means. We refer to the tables inserted in section “what data do we collect from you and how do we 

use it” especially the column “What is our legal basis for processing your data?” to identify where our processing 

is based on the performance of a contract or on consent.  

For further details, please contact us at the details below. 

 

The right to restriction You have the right to request restriction of our processing of your data. This right means that our processing of 

your data is restricted, so we can store it, but not use nor process it further.  

It applies in limited circumstances listed by the General Data Protection Regulation which are as follow: 

 the accuracy of the personal data is contested by the data subject (i.e. You), for a period enabling the 
controller to verify the accuracy of the personal data; 

   the processing is unlawful and the data subject (i.e. You) opposes the erasure of the personal data 
and requests the restriction of their use instead; 

  
 the controller (i.e. L’Oréal) no longer needs the personal data for the purposes of the processing, but 

they are required by the data subject for the establishment, exercise or defense of legal claims; 

  
 the data subject (i.e. You) has objected to processing based on the legitimate interests of the data 

controller pending the verification whether the legitimate grounds of the controller override those of 
the data subject. 

 

 

If you would like to request restriction, please contact us at the details below. 

 

 



The right to deactivate Cookies including to object to 
profiling 

You have the right to deactivate Cookies. The settings from the Internet browsers are usually programmed by 

default to accept Cookies, but you can easily adjust it by changing the settings of your browser. 

 

Many cookies are used to enhance the usability or functionality of websites/apps; therefore disabling cookies 

may prevent you from using certain parts of our websites/apps as detailed in the relevant Cookie Table.  

 

If you wish to restrict or block all the cookies which are set by our websites/apps (which may prevent you from 

using certain parts of the site), or any other websites/apps, you can do this through your browser settings. The 

Help function within your browser should tell you how. For more information please consult the following links:  

http://www.aboutcookies.org/; 

 

 

http://www.aboutcookies.org/

