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Forest Policy 

 

Introduction 

Our L’Oréal for the Future program, launched in 2020, embodies our deep commitment 

to sustainability reflecting our conviction that our economic performance and our 

environmental performance are inseparable.  

Since then, L’Oréal has been implementing a holistic action plan to drive sustainable and 

responsible sourcing within its supply chains derived from key agricultural commodities. 

Despite the progress made along its priority supply chains, L’Oréal is conscious that forests 

are more vulnerable than ever to critical threats, with major environmental and human 

consequences worldwide. 

Through this Forest policy the Group reaffirms its commitment to forest conservation and 

rehabilitation, and willingness to avoid deforestation and any form of human rights 

violations along its supply chain.  

This policy is in line with the Groupe’s Human Rights policy, its Code of Ethics, its 

Sustainable Sourcing Policy and its Sustainable land use policy. The efforts and activities 

conducted to support the implementation of this policy are detailed in a global Forest 

Roadmap, and specific Priority Materials Roadmaps. 

This policy applies to all L’Oréal Group activities, including all product categories, brands 

and geographies. 

Rationale and scope of application   

Issue  

Forests play a key role in achieving the global climate agenda. The International Panel on 

Climate Change estimates at 30% the share of anthropogenic carbon captured by 

vegetation each year, especially by forests. Forests provide food, medicine and energy to 

over 1.6 billion1 people who rely upon these ecosystems for their livelihoods. Since 1990, 

close to 10% of the world’s forests have been lost, leaving highly fragmented and 

intensively managed patches of forest.  

Forests play a crucial role in L’Oréal’s business, as many of the products offered to 

consumers originate from raw materials that come directly or indirectly from forests 

(designated as “forest-related raw materials”). For the formulation of L’Oréal’s products, 

forests represent a key source of innovation, and many forest-related raw materials are 

essential to ensure the performance of the products. To that must be added the packaging 

used to display and market its products and point of sale displays (POS), which are partially 

linked to wood pulp and paper. L’Oréal therefore recognizes its role and responsibility in 

 
1 Forests – a lifeline for people and planet | UN DESA | United Nations Department of Economic and Social 
Affairs 

https://www.un.org/development/desa/en/news/forest/forests-a-lifeline-for-people-and-planet.html#:~:text=They%20generate%20the%20oxygen%20we%20breathe%2C%20provide%20water,survival.%20Yet%2C%20they%20continue%20to%20be%20under%20threat.
https://www.un.org/development/desa/en/news/forest/forests-a-lifeline-for-people-and-planet.html#:~:text=They%20generate%20the%20oxygen%20we%20breathe%2C%20provide%20water,survival.%20Yet%2C%20they%20continue%20to%20be%20under%20threat.
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pursuing and scaling up its actions to ensure the sustainable use of its forest-related 

materials, and the protection and restoration of forests and their related ecosystems.  

Forest  

The scope of this policy includes WWF Terrestrial Ecoregions, and more specifically  

natural habitat types such as : tropical and subtropical moist broadleaf forests, Ancient 

and Endangered Forests, tropical and subtropical dry broadleaf forests, tropical and 

subtropical coniferous forests, temperate broadleaf and mixed forests, temperate 

coniferous forests, boreal forests/taiga, tropical and subtropical grasslands, savannas 

and shrublands, Mediterranean forests, woodlands and scrubs, and mangroves. Sensitive 

habitats and ecosystems that are not among the above listed habitats might be integrated 

within the scope of this document, and specific raw material action plans, if relevant. 

Materials  

Forest-related raw materials comprise a variety of raw materials used as a basis for 

ingredients within L’Oréal’s products (both for formulas and packaging) and for POS. 

These raw materials either originate from forests, or their production and/or extraction 

has an impact on forests and natural ecosystems. Because forest-related raw materials 

do not all have the same level of intensity in terms of environmental and social impacts on 

a global scale, as well as the same weight within L’Oréal’s supply chains, they are divided 

into several categories.  

For formulas, L’Oréal considers the following forest-related raw materials:  

o priority agricultural commodities: palm and soy-based ingredients, 

o other commodities including, notably, coconut, maize, rapeseed or 

sugarcane-based ingredients.  

For any packaging material (primary, secondary, tertiary) or POS, L’Oréal may also use 

timber-based raw materials - notably paper, cardboard or corrugated. 

The scope of this Forest Policy may be extended over time based on the identification of 

new risks.  

Our principles of action  

L’Oréal aims to contribute to the maintenance and improvement over time of forests and 

the services they provide, through the implementation of a three-pronged framework 

combining sufficiency, sustainable management and preservation and Re habilitation. 

Sufficiency  

As a means to optimize the volumes of forest-related raw materials vital to its formula, 

packaging and points of sale displays, L’Oréal aims to:  

• Adopt a circular economy-based approach for its ingredients through new 

developments in biotechnology, Green Chemistry or formulation science, and with 

the adoption of a “Green Sciences” program for Research & Innovation.  

• Continue to integrate the principles of reducing, replacing and recycling that 

constitute its packaging 3R’s design strategy. 

• Continue to implement golden rules of eco-design specific for its POS materials, 

that are based on circular economy principles for end-of-life management.  
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Sustainable management  

According to the conservation hierarchy described in Sustainable land use policy, L’Oréal 

aims to contribute to sustainably manage priority forest landscapes, helping to ensure that 

no damage is done, and no harm is caused to the forests and people connected to its 

supply chains, in alignment with ‘No Deforestation, No Peat, No Exploitation’ (NDPE) 

principles.  

To achieve this objective, L’Oréal aims to ensure the sourcing for its overall portfolio of 

forest-related raw materials for formulas and packaging materials, and the operations of 

its suppliers at a corporate group level, comply with the following principles:  

• Full traceability of sources to a point at which compliance with this policy can be 

controlled. For all commodities at risk of deforestation (with a priority focus on 

Palm, Soy and Timber) the highest level of transparency is expected either at sub-

national level (e.g., catchment areas around mills or other first aggregation points, 

or a supplier with strong control mechanisms), or preferably at farms and plots 

level.  

• Full legality of the production, manufacturing and trading steps with local, national 

and international laws, including the European Union Deforestation Regulation or 

the Access and Benefit Sharing regulations arising from national implementation 

of the Nagoya Protocol. 

• No conversion or degradation of High Conservation Value (HCV) areas, High 

Carbon Stock (HCS) forests, Intact Forest Landscapes (IFL), Ancient and 

Endangered Forests and other forest-related natural ecosystems, following 

reference cut-off dates per raw material2. 

• No burning, clearance, planting or exploitation of peatlands regardless of their 

depth.  

• Respect for species classified as threatened or endangered according to CITES 

and IUCN, no use of illegal or prohibited chemicals, avoidance of detrimental 

intensive agriculture systems, no damage to natural water ecosystems and soil.  

• Respect for workers, farmers and smallholders’ rights in line with the Universal 

Declaration of Human Rights (UDHR), the United Nations’ Guiding Principles on 

Business and Human Rights (UNGPs) and the International Labor Organization 

(ILO) fundamental Conventions.  

• Recognition of the rights of all workers, including freedom of association and 

collective bargaining, legal and decent working hours, safe and healthy workplaces, 

respect for minimum wages, stable benefits and welfare protection, and the 

prevention of irresponsible and abusive working practices such as forced labor, 

child labor, discrimination, harassment and gender-based violence.  

 
2 L’Oréal expects its suppliers to comply with a general cut-off date at the latest December 2020, 

as per the Accountability Framework initiative (AFi) recommendations for all forest-related raw 
materials in scope. Where earlier cut-off dates apply at a sectoral level, L’Oréal expects suppliers 
to uphold them – for instance, RSPO’s November 2018 cut-off date for palm and FSC’s November 
1994 cut-off date for Timber-related materials.” 
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• Respect for the self-determination of Indigenous Peoples and local communities, 

in line with the United Nations Declaration on the Rights of Indigenous People, as 

well as their rights to ownership of the land over which they have statutory, 

community and/or customary rights. 

• Free, Prior and Informed Consent (FPIC) of Indigenous peoples and local 

communities prior to activity that may affect these rights, and ensure adequate 

compensation, accommodation or remediation through mutually agreed 

procedures where production or conservation uses infringe on these lands, 

territories or resources.  

• Protection of human, land and environmental rights defenders from violence, 

intimidation and criminalization.  

• Operation of an open, transparent and consultative process to resolve complaints 

and conflicts, notably through the implementation of a Group-level Grievance 

procedure, in line with the United Nations’ Guiding Principles on Business and 

Human Rights (UNGPs).  

• Support for local communities’ livelihoods, and improvement of smallholder 

farmers revenues through increased access to sustainable markets especially 

within the scope of sustainable sourcing field projects, 

• Promotion of gender equality and women’s inclusion in agricultural supply chains. 

L’Oréal deploys best efforts to extend this to POS materials and other indirectly sourced 

materials.  

Preserve and rehabilitate   

Beyond the compliance of its sources with the above principles, combined with a preferred 

allocation of its sourcing on areas demonstrating compliance to the above principles, 

L’Oréal considers the sourcing of forest-related materials as a lever to preserve standing 

forests and to recover degraded ecosystems, while respecting the rights of indigenous 

peoples and local communities, towards sustainable landscapes and livelihoods.  

As such, in alignment with the conservation hierarchy described in its Sustainable land use 

policy, L’Oréal aims at proactively contribute to preserve and recover the services provided 

by priority forests landscapes, strategic for its sourcing. To do so, the Groupe aims to:  

• Identify areas of risk to forests located close to strategic supply chains, through 

the implementation of a robust monitoring system to help evaluate the existence 

and proportion of potential conversion or degradation of forests occurring in or 

around L’Oréal’s sourcing areas using defined cut-off dates as a reference (No 

later than January 2020).  

• Enhance the economic value of forest-related materials, through the activities 

conducted within sustainable sourcing field projects to improve the livelihoods and 

the socio-economic resilience of local communities who depend on forests as an 

incentive to standing forest conservation.  

• Invest, through innovative financing models, in landscapes identified at risk, with a 

first focus on at risk priority commodity supply areas, supporting rights-based 

projects aiming at protecting or rehabilitating HCV areas and HCS forests, priority 

forest landscapes and forest-related natural ecosystems, resources, biodiversity, 

habitats, water and carbon pools, as well as alternatives livelihoods for local 

communities and smallholder farmers, including the production of deforestation-
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free forest-related materials, preferably within priority deforestation fronts and 

sensitive natural forest areas.  

• Engage with farmers, local communities, industry partners, investors, experts and 

project developers, as well as with local and regional authorities to contribute to 

transforming at scale and on the long-term the strategic landscapes L’Oréal 

sources from. 

Implementation  

Governance 

L’Oréal’s commitment to Forest is supported at the highest level of the company by our 

Chief Executive Officer and regularly reviewed by the Executive Committee and Board of 

Directors.  

The Chief Corporate Responsibility Officer, a member of the Executive Committee, is 

responsible for overseeing the compliance with the Forest policy, with dedicated financial 

and human resources. The Chief Corporate Responsibility Officer relies on key teams 

involved in sustainable sourcing of forest-related materials across the Group—including 

R&I, Operations Packaging, Global Sourcing and Zones teams —to implement this work. 
 

Roadmaps  

A dedicated Global Forest Roadmap for compliance and sustainable management is 

implemented and declined for every priority forest-related material. It encompasses risk 

monitoring and due diligence systems, physical certification of sources based on credible 

standards or supply chain connection to sustainable field projects contributing to 

improving agricultural practices and livelihoods of people involved in L’Oréal’s value chains 

- with the aim to achieve deforestation and conversion free for palm, soy and timber-

based packaging materials by December 2025.  

Monitoring  

L'Oréal prioritizes robust monitoring to track progress and achievements related to its 

forest sustainable management approach. We monitor key metrics, including land use 

extent, ecosystem condition, share of traceable and certified materials, etc. Progress is 

tracked and reported transparently, ensuring accountability and continuous improvement.  

Grievance management  

If a breach of NDPE principles is identified, L’Oréal activates specific action plans to 

resolve the issue. The company engages with suppliers as the preferred approach, prior to 

a potential suspension or exclusion from business relationship, in accordance with its 

Grievance procedure and based on assessments of the severity of the issue and the 

supplier’s commitment to implementing corrective actions. 

Further information and available resources 
 

- List and links to policies and documents. 
 

o Human Rights policy (Link)  
o L’Oréal Sustainable land use policy (Link) 
o L’Oréal Mutual Ethical Commitment Letter (Link)  

https://www.loreal.com/en/articles/commitments/loreals-mutual-ethical-commitment-letter/
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o L’Oréal Climate Transition Plan (Link) 

 
- If you wish to bring up any Environmental Product Design policy compliance issue, 

please use the L’Oréal Speak Up channels, in line with our Speak Up Policy, which 
describes how reports are handled by the Group. 

 

 

L'Oréal commits to its best efforts in supporting its L'Oréal for the Future ambitions under 

this policy. However, achievement of these ambitions may depend on external factors over 

which L'Oréal may have limited control. 

https://www.loreal.com/-/media/project/loreal/brand-sites/corp/master/lcorp/documents-media/publications/20231222climate-transition-planvf-approved.pdf?rev=f3c32a26c11f476f9bfde696734a4907
https://www.loreal.com/en/articles/commitments/speak-up-policy/

