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Based on the audit conclusions conducted from February to March 2020, and on
additional information (verification report 2020/06/12 Version 4),
Bureau Veritas Certification France attests that:

Verification conclusions

L'Oréal's environmental and social labelling methodology is compliant with the 6 key criteria audited
(Respect of objectives, Scientific and technical validity, Serves consumer interest, Consistency,
Application without bias, Accuracy of calculations).

The data used to perform the product environmental and social impact labelling for 3 product categories
(shampoos, conditioners and masks and, leave-in and oils) of Garnier Brand are compliant with the 6 key
criteria audited (Respect of objectives, Scientific and technical validity, Serves consumer interest,
Consistency, Application without bias, Accuracy of calculations).

Scope:

Geographical scope: Worldwide | Temporal scope: Products marketed by L'Oréal as of March 2020 / Product catalog
available in March 2020 | Brand : Garnier | Product categories concerned: 1- Shampoos 2- Conditioners and masks
3- Leave-in and oils | Methodology: Methodologies for product Environmental and Social Impact Labelling - V1- 25-03-2020 |
Labelling: Final design of Environmental and Social labelling - EN FR, Glossary and “Did you know?” for Environmental and
Social Labelling —EN | Scoring scale: Scoring scale fixed in March 2020 in the verification report (2020/03/31 — Version 2) |
Information claimed on the labelling: Overall Environmental Impact (A to E) based on 14 environmental impact factors, Other
indicators (Carbon Footprint, Water Footprint based on 5 environmental impact factors, Social Indicators, Manufacturing,
Packaging).

The details of this verification and its result boundaries are available in this appendix to this statement.
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