First-Half 2004 Results
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News Release

STRONG GROWTH IN SALES AND NET PROFIT AFTER MINORITY INTERESTS.
PROMISING IMPROVEMENT IN UNDERLYING PROFITABILITY.
- LIKE-FOR-LIKE SALES GROWTH: +6.4%
- OPERATING PROFIT: €1,118M, UP BY +7.8%
- NET OPERATIONAL PROFIT AFTER MINORITY INTERESTS: €966M, UP BY+6.3%
- NET INCOME: +21.8%
Commenting on the results, L'Oréal Chairman and Chief Executive Officer Mr Lindsay
OWEN-JONES said:
"Once again, we have achieved a strong increase in our sales, despite unfavourable market
conditions, not only in Europe but also in the United States.
The success of a large number of launches, and the rapid expansion of our subsidiaries in new and
emerging countries, have helped to boost turnover. This growth, combined with strict cost control,
contributed to a significant improvement in our profitability compared with 2003, even though the first
half of last year was exceptionally good. This has largely offset the decline in exchange gains.
For the full year, it seems reasonable to aim for like-for-like sales growth broadly in line with the first
half. This is more than enough to ensure a further improvement in our business model. Thanks to this
sales growth, the encouraging first-half results, and the prospect of a gradual decline in the impact of
currency hedges, we can confirm our 2004 target of another year of double-digit growth in pre-tax
profit".

MAIN FIRST-HALF INDICATORS

At June 30th 2003 At June 30th 2004 Growth
Sales 7,136.8 7,396.8 +3.6%
Operating profit 1,037.2 1,118.4 +7.8%
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Exchange gains and losses +91.9 +21.7 Adjusted operating profit(1) 1,129.1 1,140.1 +1.0%
Pre-tax profit of consolidated companies 1,080.9 1,091.2 +1.0%
Share in net operational profit of equity affiliates

+190.5

Net operational profit after minority interests*

908.4

Net income

788.7

960.9

+21.8%

+233.2
965.7

+22.4%
+6.3%

(1) Operating profit including exchange gains and losses

FIRST-HALF 2004 SALES BY OPERATIONAL DIVISION AND GEOGRAPHIC ZONE
Supported by innovations from the research laboratories, a large number of initiatives enabled
growth for the group's strategic brands. L'Oréal has thus achieved substantial market share gains.

First-half 2004
€m

Growth

Like-for-like

Published

figures
By operational division
Professional Products
Consumer Products

1,027
4,039

+7.3%
+5.1%

+4.9%
+2.2%

Luxury Products

1,640

+6.9%

+4.0%

Active Cosmetics

498

+17.5%

Cosmetics total

7,254

+6.5%

+3.8%

3,902

+1.7%

+1.8%

+16.0%

By geographic zone
Western Europe
North America

1,823

+6.2%
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Rest of the World, of which:

1,528

- Asia

+23.3%

626

- Latin America

+22.1%
344

+17.9%

+21.4%

+8.3%

- Eastern Europe

256

+33.4%

+28.3%

- Other countries

302

+15.2%

+17.0%

Cosmetics total

7,254

+6.5%

+3.8%

Dermatology(1)
Group total

131
7,397

+0.5%
+6.4%

+19.1%

-5.6%
+3.6%

(1)Group share, i.e. 50%

ACTIVE CONTRIBUTIONS FROM ALL THE DIVISIONS
- The Professional Products Division achieved +7.3% like-for-like growth, outstripping the rates of
its competitors in a favourable market. The upward trend was strengthened in particular by the
launch of Redken for Men, the complete revamping of the Tecni.Art styling line from L'Oréal
Professionnel and the continuing development of Matrix.
- Sales in the Consumer Products Division grew by 5.1% like-for-like, even though the
mass-market retailing channel proved less buoyant. This growth reflects the success of the new
shampoos and styling gels in the Fructis range from Garnier in many parts of the world. At L'Oréal
Paris, the launch of the new Color Pulse colourant, the Happy Derm skincare line, Kiss Proof lipstick
and new foundation products strongly contributed to sales growth.
- The Luxury Products Division achieved strong like-for-like sales growth of +6.9% in the first half.
The main products that contributed to this increase include Primordiale Optimum and Hypnôse from
Lancôme, make-up and Oleosource from Biotherm, Life Pearl from Helena Rubinstein and Amor
Amor from Cacharel, which has proved a worldwide success.
- During the first half, the Active Cosmetics Department stepped up its like-for-like growth rate
considerably to +17.5% The international expansion of the brands continued, while further market
share gains were achieved in Europe. The success of the Liposyne slimming line from Vichy and the
Rosaliac skincare range from La Roche Posay contributed to this fine performance.
- The Dermatology branch recorded like-for-like growth of +0.5%, reflecting a context of weak
sales for this sector in the United States, and the impact of the German authorities' decisions on
healthcare spending.

EXCEPTIONAL GROWTH IN NEW MARKETS
MORE MODEST EXPANSION IN WESTERN EUROPE

loreal.com -

Follow us on Twitter @Loreal
Page 3

The new markets continued to see rapid growth at +21.4% like-for-like.
Sales in Asia rose by +22.1% like-for-like, with figures of +85.3% for China, +49% for Hong Kong,
+28% for Taiwan and +32% for Malaysia. The first half was notable for Garnier's booming sales in
this zone (+69%) and its expansion with the Mininurse brand in China; for the strong growth recorded
by Maybelline (+33%); and for the integration of the Chinese brand Yue Saï in the Consumer
Products portfolio.
Also worth noting were the successes achieved by Kérastase in Asia (+29% in Japan), by Vichy
(+85% in China), and those scored by Shu Uemura and Kiehl's as they moved into new countries.
In Latin America, sales grew strongly at +17.9% like-for-like, bolstered by Mexico with +16.3% and
Brazil with +13.4%. In Consumer Products Garnier confirmed its success, with Nutrisse colourant
achieving number one status in several countries, and the very rapid development of the Fructis
range, with a successful launch in Venezuela. The Professional Products Division also scored a
success with the launch of Dia Color Richesse colourant. Active Cosmetics developed its sales
strongly throughout the zone, with the rapid rollout of the Vichy and La Roche Posay brands. In
Mexico the Luxury Products Division achieved very strong sales growth of +32%. Argentina, with
+21.6%, is continuing its recovery, which began in 2003.
The strong expansion of sales in the Eastern European countries reflects the successes achieved
by brands in all the divisions. Growth was particularly noteworthy in Poland with 19.8%, the Russian
Federation with 46.3% and the Czech Republic with 20.6%. Consumer Products sales made rapid
progress with Garnier and Maybelline in colourants, skincare and make-up. The Professional
Products division capitalised on the launch of the Matrix range. Active Cosmetics benefited from the
spectacular success of the Vichy brand in the pharmacies channel. Lastly, the Luxury Products
Division is number one in Poland with 26% market share.
Sales in the Rest of the World have grown rapidly by +15.2%, with strong performances in
countries such as India (up 49%) and Turkey (up 30.2%).
In Western Europe, sales grew by 1.7%. The Professional Products Division, operating in a
growing market, achieved some major successes, particularly with the new colourant range Luo and
the revamped Tecni.art styling line. In Consumer Products, there was a sharp contrast between the
sluggish market conditions in France, Germany and Italy, and the dynamism in Spain, Great Britain
and the Scandinavian countries. Faced with difficult conditions, the Division noticeably improved its
market shares in colourants, facial skincare and bodycare. The Luxury Products Division took
advantage of the upturn in sales, which was however held back by stock reductions in selective
distribution channels. The strong growth achieved by Active Cosmetics in all countries enabled the
Vichy and La Roche Posay brands to again improve their market share, particularly in Spain,
Portugal, Belgium and the Netherlands.
In North America, the group has continued to win market share with +6.2% like-for-like growth. The
sales of the Professional Products Division have grown sharply, particularly with the Redken brand
and the successful launch of Redken for Men. In Consumer Products, Garnier has confirmed its
breakthrough in the U.S. haircare market with the launch of Fructis Style, which very rapidly proved
successful. In the Luxury Products Division lastly, which took advantage of a mild revival in
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department store sales, perfumes made strong advances thanks to the successful launch of Ralph
Cool by Ralph Lauren and the substantial sales growth of Kiehl's with its star product Abyssine
Cream.

INCREASE IN OPERATING PROFITABILITY
The following points are worth noting concerning the profit and loss accounts:
Continuing industrial rationalisation efforts have led to a further improvement in the purchases
item.
Strict control of the headcount has helped reduce personnel costs as a percentage of sales.
Thanks to the lower operating costs, external charges have been stabilised while marketing and
promotional expenses have been slightly increased.
The provisions item showed a net writeback of €26m, lower than the figure of €34m recorded at
the end of June 2003.
In all, operating profit increased by +7.8%.
Exchange gains amounted to €22m, compared with €92m at the end of June 2003. As a result,
adjusted operating profit amounted to €1,140.1m, up by 1%.
Net financial expenses at €49m remained stable at the end-June 2003 level, because of the cash
outlays for the acquisitions in China and Japan at the start of 2004.
Adjusted operating profit by branch

At June 30th, 2004
Cosmetics

As % of sales

€1,126.7M

15.5%

€9.7M

7.4%

Dermatology(1)
Consolidated total

€1,140.1M

15.4%

(1)Group share, i.e. 50%.
The adjusted operating profit of the Cosmetics branch came out at 15.5%, slightly below the
exceptionally high level of the first half of 2003, which was 15.7%, and considerably higher than the
figure for the whole of 2003, which amounted to 14%.
The small increase in the sales of the Dermatology branch on two of its main markets (United
States and Germany), the weakening of the U.S. dollar against the euro, and the costs of launching
the Clobex range, mean that operating profit comes out at 7.4% of sales, far lower than the 18.5%
recorded in the first half of 2003.
SANOFI-SYNTHÉLABO
L'Oréal's share of the profit of Sanofi-Synthélabo in the first half-year amounted to €233.2m, up by
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+22.4%.
Following the successful bid by Sanofi-Synthélabo for Aventis, Sanofi-Synthélabo was
deconsolidated in August 2004.
NET INCOME
L'Oréal's net operational profit after minority interests amounted to €965.7m, up by +6.3%.
Net income at June 30th 2004 grew strongly by +21.8%, after a €20m writeback of provisions for
treasury shares.
In 2004, because of the dilution resulting from the Sanofi-Synthélabo bid for Aventis, L'Oréal will
include in its net income a "dilution profit" amounting to around 2 billion euros.
* Net operational profit consists of the profit after tax of the consolidated companies and includes
the group share of the net profit of equity affiliates. It does not include charges to/reversals of
provisions for treasury shares, gains and losses on disposals of fixed assets, restructuring costs and
amortisation of goodwill. This is the most significant measure of the group's recurrent performance,
and has, without any change, for many years, been adopted by L'Oréal as the basis for calculating
net earnings per share. It is also used as an indicator by the vast majority of financial observers.

Contact at L'ORÉAL
Journalists
Mr Mike RUMSBY
Tel : +33.1.47.56.76.71
http://www.loreal.com
For further information, please contact your bank, broker or financial institution (I.S.I.N. code:
FR0000120321), and consult your usual newspapers, and the Internet site for shareholders and
investors, http://www.loreal-finance.com, or loreal-finance.com mobile edition on your PDA;
alternatively, call +33.1.58.13.51.36.
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About L'Oréal
L'Oréal has devoted itself to beauty for over 100 years. With its unique international portfolio of 34
diverse and complementary brands, the Group generated sales amounting to 25.8 billion euros in
2016 and employs 89,300 people worldwide. As the world's leading beauty company, L'Oréal is
present across all distribution networks: mass market, department stores, pharmacies and
drugstores, hair salons, travel retail, branded retail and e-commerce.
Research and innovation, and a dedicated research team of 3,870 people, are at the core of
L'Oréal's strategy, working to meet beauty aspirations all over the world. L'Oréal's sustainability
commitment for 2020 “Sharing Beauty With All” sets out ambitious sustainable development
objectives across the Group's value chain. www.loreal.com

“This news release does not constitute an offer to sell, or a solicitation of an offer to buy L'Oréal shares. If you
wish to obtain more comprehensive information about L'Oréal, please refer to the public documents registered in
France with the Autorité des Marchés Financiers, also available in English on our Internet site
www.loreal-finance.com.
This news release may contain some forward-looking statements. Although the Company considers that these
statements are based on reasonable hypotheses at the date of publication of this release, they are by their
nature subject to risks and uncertainties which could cause actual results to differ materially from those indicated
or projected in these statements.”

Contacts L'OREAL(switchboard + 33 1.47.56.70.00)
Individual shareholders and
market authorities

Financial analysts and
institutional investors

Journalists

Jean Régis CAROF

Françoise LAUVIN

Stéphanie Carson-Parker

Tel : + 33 (0)1.47.56.83.02

Tel : +33 (0)1.47.56.86.82

Tel : + 33 (0)1 47 56 76 71

jean-regis.carof@loreal.com

francoise.lauvin@loreal.com

stephanie.carsonparker@loreal.com

For further information, please contact your bank, stockbroker or financial institution (I.S.I.N. code: FR0000120321), and consult your usual
newspapers or magazines or the Internet site for shareholders and investors, www.loreal-finance.com,the L’Oréal Finance app or call the
toll-free number from France: 0.800.66.66.66.

Anne-Laure RICHARD

Polina Huard

Vanessa Wang

Tél : +33 (0)1.47.56. 80.68

Tél : +33 (0)1 47 56 87 88

Tel : +33 (0)1 47 56 76 88

annelaure.richard@loreal.com

polina.huard@loreal.com

vanessa.wang@loreal.com
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